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Accessibility Challenges
Avg. coverage area: Bank Branch 22sq.km,, ATM 15sq.km. 7 villages per branch?’

* Reduced distance to Zero through Micro-ATM devices with Dakiya
* Revised coverage 3 villages per branch

High Costs of accessing Financial Services (~ INR 150 to 250) per txn

Travelling cost to bank, charges of Doorstep delivery of services, Time value cos

* Free delivery of Banking services @ Doorstep
* 2,00,000 + Doorstep Banking Services Provider

Gender Disparity

77% of women have access to formal financial services but only 35% active?

* 95% of women’s accounts are active

* Every second bank account in IPPB is women’s account

* 98% of women’s accounts are opened @ Doorstep

*  68% of Incoming DBT is coming in women’s accounts DBT Disbursement to Differently
abled @ Doorstep - Haryana
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Low Smartphone Penetration
90% of population is mobile subscriber, but only 52% has Internet accessibility?
* 80% transactions are happening on Assisted mode

Digital Divide

250 Mn (19%) Mobile banking customer in India, Mar 20184, women only 6% °
 Removed barrier through Assisted Banking

90% of IPPB customers are transacting on Assisted mode
90% of customers are acquired in rural India

Lack of trust in Digital financial services

Trust & Emotional Connect with Postman & Post Office who are
embedded in the local community

Friendly Post Office enabling resolution of Grievances over a cup of
tea

AePS Withdrawal: Farm laborer - UP
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Lack of Literacy: Basic, Digital & Financial

* Innovative solutions like QR card & Assisted UPI for customers
* Banking in local language with the help of Postmen
e Call center operations and Micro-ATM in 13 languages

Access to technology
52% of population has internet accessibility?

* Gramin Dak Sewak/Postmen educates, trains and assists in
transactions for customers
* Bank Branches have timings, whereas Rural Postman is available 24X7

Hassle Free Banking

* Paperless - eKYC (99% of accounts opened)

* Instant account opening- 3 minutes

* No Physical Documentation/ID- Only Biometric authentication »
Account opening camp @ Sikar
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Measurable Outcomes on Financial Inclusion

46.4 Mn Customers

291.4 Mn Transactions
worth INR 947 Bn

Cash @ Doorstep: 59 Mn. Transactions;
Volume: INR 157.25 Bn

india PoSt
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Mobile App Downloads: 10 Mn+

DBT Disbursement Transactions: 37.8 Mn ;
Volume: INR 42 Bn.

Bill Payment Transactions (Including
Assisted Mode): 28.2 Mn.; Volume: INR 6
Bn
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Milestones
300,000+ Certified IPPB included in
Banking Service 2nd Schedule of 46.4 Mn IPPB
Providers RBI Act of 1934 Customers
A A
O o O O O O
Sep’18 Mar’19 Jun’19 Aug’19 Sep’19 Aug’21
IPPB National 10 Mn+ Man 15t & the only 10 Mn IPPB AePS launch INR 26.65 Bn
Launch by Hon’ble | | Hours of Training Payment Bank customer “Single largest Customer Deposit
PM Shri Narendra interoperable
i INR 157.24 B
Modi 5 Mn Customers platform for ANY n
BANK customer” AePS Txn value

The largest single day launch in banking history in lndia

September O1. 2018

CROSS URBAN & RURAL INDI-A
WITH
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B R A N G HIE S ACCESS POINTS

&

Department of Posts



1,36,000 Banking Access Points: 90% in rural areas,
~ 2.5 times increase in rural banking infrastructure

Digital financial literacy program:
10 Mn man hours

/  3,00,000 Employees trained & certified including
. / Lakh Doorstep Banking Service Providers

‘ Reducing Costs of accessing DBT Benefits,
MGNREGS Wages disbursed at the Work site

During CoVID-19 lockdown — INR 49.50 Bn disbursed
at Doorstep including at hotspots and migrant camps
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Infrastructure

e Post Office Network Enabled
as Largest Banking Service
Provider

e Micro ATMs, Smartphones,
Biometric Devices along with
largest secure WAN

Capacity Building

e Skill Upgradation of Postal
Employees: Trained and
certified as Banking Service
providers.

e Structured Digital/ Financial
Education to ~ 4,50,000
people.
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Revitalization of Rural POs

e Banking through Postal
Network - revitalized rural
economy around the Village
Post Offices - One stop
solution



DoP: Leveraging its strength to serve people

Government services /\/\ Financial services

EPIC | UIDAI | Examination | F =29 % POSB | eMO | APY | NPS | IMTS Covering 480
Survey | RGI s Mn
customers
_ India Post Payments Bank JICTTEL
G2C services o s R | banking
O e emittances ecosystem’
POPSK | CSC | Aadhaar @ C Ca CELC | DLC | Insurance where ~10%
were added in

just 2 years

\/

Postal services
Lifeline of physical delivery, especially in remote &

Insurance services
Low Premium and High Bonus

through PLI and RPLI | PMJSY L"F' _ inaccessible areas | Taking e-Commerce to rural India

N~

DoP leverages on its core strengths to expand further

High trust from Integrated network
local people from Gol to villages

o ]
4,20,000 people 1,56,0(_)0 Post 90% presence In
offices rural locations
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India Post reaches out to doorsteps
of people for AePS cash mthdrawals
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Post offices deliver $54 mn in rural,
unbanked areas duringlockdown
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NEW DELHI: India was able
to bridge the last mile outreach
challenge with the door-step

financial service delivery of

India Post Payments Bank
(IPPB) during coronavirus-
induced lockdown, Niti Aayog
CEO Amitabh Kant said on
Friday.

Post offices delivered USD
54 million (around Rs 408
crore) through 2.1 million
transactions, mostly in rural
and unbanked areas, between
March 24- April 23 period,
Kant said.

He was speaking at a webi-
nar on ‘the role of digital finan-
cial infrastructure during the
COVID-19 pandemic and les-
sons that can be learnt from
India.

The Niti Aayog CEO also
said technology has been a

major enabler in 112 aspira-
tional districts of India, and
agents are using computers,
mobile phones and micro-
ATM:s to conduct transactions.
“We were able to bridge the last
mile outreach challenge with
the door-step financial service
delivery of India Post Payments
Bank. Dak Sevaks,” he stated.

Speaking at the event, SBI
Chairman Rajnish Kumar said
that during the COVID-19
pandemic by following social
distancing, the entire finan-

cial ecosystem of the country
was efficient in ensuring swift
transfer of funds from gov-
ernment to the beneficiaries
through the sound banking
network.

The Indian population is
diverse, has access to smart-
phones and mobile data, which
enables them to have access to
Unified Payments Interface,
Kumar said.

National Payments Cor-
poration of India MD and
CEO Dilip Asbe said there’s
immense scope to scale up the
digital payment infrastructure
in the country.

The nationwide curbs were
firstannounced by Prime Min-
ister Narendra Modi on March
24 for 21 days in a bid to con-
tain the spread of the novel
coronavirus. l
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- ANnexure: Source of Information

Slide no. 4:
1 Source: Department of Financial Services, Overview and progress on Financial Inclusion : PM)DY

Financial Inclusion_annual report_material31.3.2019.pdf
1 Source: MSC report
[ PDF |

Microsave report on women and financial inclusion.pdf

Slide no.5 & 6:
3 Source: The Indian Telecom Services Performance Indicators July — September, 2019

| PDF
PIR_08012020_0.pdf

3 Source: RBl annual report 2018

PDF

RBI annual report 2018.PDF

5 Source: Global Findex report 2017

[ PDF
Global FIndex.pdf
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